3 BANDWIDTH com

Greg Rogers
Deputy General Counsel
Bandwidth.com, Inc.
4001 Weston Parkway
Cary, NC 27513

(919) 439-5399
grogersi@bandwidth.com

November 9, 2011

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, SW Room TW-A325
Washington, DC 20554

Re: Fucilitating the Deployment of Text-to-911 and Other Next Generation 911
Applications, PS Docket No. 11-153; Framework for Next Generation 911 Deployment,
PS Docket No. 10-255; Amending the Definition of Interconnected VoIP Service in
Section 9.3 of the Commission’s Rules, GN Docket No. 11-117; E911 Requirements for
IP-Enabled Service Providers, WC Docket No. 05-196

Dear Ms. Dortch:

On November 8, 2011, John Murdock, President of Bandwidth.com, Ray Paddock, Vice
President of Product and Emergency Voice Services, and I met with and presented the
attached materials to: David Furth, Erika Olsen, Henning Schulzrinne, Patrick Donovan,
Aaron Garza, Timothy May, Jerry Stanshine, John Healy, Dave Siehl, and Arturo Chang-
Alves of the Public Safety and Homeland Security Bureau; and Amy Levine, Legal
Advisor to Chairman Genachowski and Louis Peraertz, Legal Advisor to Commissioner
Clyburn.

During our meetings we discussed Bandwidth.com’s real-world experience with the state
of Alabama’s efforts to implement a Next Generation 911 network in the context of the
Commission’s open proceedings concerning emergency calling in a rapidly evolving
Next Generation environment. Bandwidth.com shared some of the lessons learned thus
far and issues that it believes the Commission should be particularly mindful of as it
contemplates a national NG911 framework. Bandwidth.com also highlighted its role as a
solution provider for Text-to-911 and provided its perspectives on what is technically
achievable in the near term as the evolution to Next Generation 911 networks occurs.
Bandwidth.com expressed its support for the Commission’s efforts to deploy the most
effective Next Generation emergency services that are reasonably achievable as quickly
as possible.

Sincerely,
s/ Greg Rogers

Greg Rogers
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